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iQ Conference Offers Even Greater Experience 

(Anacortes, WA – February 10, 2020) Integra® and QS/1® are thrilled to announce the two pharmacy software 

solution leaders are combining their customer conferences into one immersive, rich event. The inaugural iQ 

Conference will take place in Louisville, KY May 12 – 15, 2020, bringing experts from community and 

institutional pharmacy under one roof to share a wealth of educational and networking opportunities.  

“Integra and QS/1 have a long history of engaging customers and making their conferences something 

pharmacy owners and staff anticipate nearly a year in advance,” said Kevin P. Welch, president of Smith 

Technologies. “By combining these two conferences into one, we are going to demonstrate how we are 

uniquely qualified to span the waterfront of healthcare pharmacy in ways that will elevate how our customers 

compete.”   

Both conferences are known for offering continuing education credits to pharmacists and pharmacy 

technicians, as well as business and IT classes for owners and support staff. By bringing the two 

conferences together, attendees can now take advantage of an even wider range of educational topics. 

There will also be updates on product enhancements and new technology, to give customers insight into how 

to get the most from their pharmacy management systems. In addition, the 2020 iQ Conference will offer 

thought provoking and knowledgeable industry speakers to share their perspectives on the future of 

community and institutional pharmacy markets. 

“We take pride in ensuring our customers receive the training and education they need to work smarter,” 

Welch added. “Connecting and learning from each other and taking time to recharge are other key benefits 

our conference provides.” 

Integra and QS/1 customers will receive a limited-time early registration discount before March 31, 2020. The 

full iQ Conference agenda, as well as details on continuing education opportunities, can be found at 

www.iqconference.com. 

 

About Integra 
Integra designs software tailored exclusively to help pharmacists offer world-class care that improves patient outcomes and lifestyles. 

Integra offers PrimeCare®, the state-of-the-art pharmacy operation system for long-term care pharmacy operations, DocuTrack®, 

WebConnect®, DeliveryTrack®, Logix®, and Mevesi®. Integra is the premiere partner in the long-term care, institutional, and closed-door 

pharmacy marketplace.  Integra is part of Smith Technologies, LLC, a subsidiary of the J M Smith Corporation®, one of the largest 

privately held companies in South Carolina. For additional information about Integra and the products and services it provides, visit 

www.integragroup.com or call 866.257.4279. 

About QS/1 

QS/1 is the premiere pharmacy partner in the ever-changing and dynamic healthcare marketplace. With a customer-centric approach, 

QS/1 offers software solutions helping community, chain, and hospital outpatient pharmacies and HME businesses remain relevant, 

profitable, proficient, and successful through technology. QS/1 is the only vendor with an integrated suite of products, including point-of-

sale, IVR, document management, mobile refills, delivery apps, built-in prescription synchronization, and HME documentation. QS/1 is 

part of Smith Technologies™, LLC, a subsidiary of the J M Smith Corporation®, one of the largest privately held companies in South 

Carolina. For additional information about QS/1 and the products and services it provides, visit www.qs1.com or call 800.231.7776. 
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