Qs/1°

PrimeCare® Institutional Pharmacy Management Software

High-powered workflow.
High-volume productivity.

QS/1.

QS/1’s PrimeCare has detailed facility management functions so high-volume pharmacies can customize the
software to suit their operations. It’s ideal for pharmacies serving LTC, mental health, assisted living, board

and care, or correctional facilities. QS/1 has software, services and support to help your high-volume pharmacy
operate safely and efficiently for greater profitability.

Order Entry and Processing
QS/1’s easy-to-learn Windows-
based GUI design supports mouse
and keyboard navigation. Desktop
menus and toolbars provide fast
access to tasks and data. Process
using demand fill, cycle fill, or unit-
dose exchange and manage dispens-
ing and billing independently. Only
QS/1 has productivity-enhancing
InstantFill™ to automatically move
refills through workflow with minimal
intervention.

Accounts Receivable and Billing
PrimeCare’s facility-billing matrix
ties facility-billing rules to patients.
Post charges, credits and payments
to accounts and receive and pro-
cess third-party 835 payment files.
Print revenue reports, third-party
aging reports, account statements,
invoices and other reports. QS/1’s
automatic rebill function streamlines
third party and accounts receivable.
Credit and reverse charges and
recalculate and resubmit revised
charges when a patient’s billing
status changes. Manage patients’
hospice drug list and billing to mul-
tiple third parties. For Part B billing,
PrimeCare integrates with QS/1’s
SystemOne® for HME.

Security

Securely manage technician, phar-
macist and employee system access
with PrimeCare’s security features.
Ensure safety with a HIPAA tracking
log, as well as the ability to track
and report user access to patient
records.

Facility Connectivity

QS/1's WebConnect™ is an easy-to-
use, secure, Internet-based service
that enhances pharmacy-facility con-
nectivity. Authorized facility person-
nel can access, search, edit and
print facility data, as well as submit
new or refill orders in real time and
verify refill status. In the pharmacy,
WebConnect saves time, increases
efficiency and enhances customer
service. Pharmacies can also create
patient-specific price quotes.

Comprehensive Clinical
Management

PrimeCare screens for drug-drug
interactions, duplicate therapy, drug-
disease contraindications, drug aller-
gies, geriatric precautions, drug-food
precautions and adult min/max dose
checking. Document and bill clinical
interventions for MTM, track out-
comes using SOAP notes and keep
detailed patient charts for reporting
and billing.

Reports and Medical Records
PrimeCare includes file lists, pre-
scription logs, DEA audits and more.
Also included are POF, MAR, TAR and
psych-monitoring forms and reports,
as well as laser formats. Manage-
ment reports include sales analysis,
price modeling and revenue reports.
Create your own lists and reports
using PrimeCare’s custom report
features. QS/1’s optional Data
Export module can export data

to off-the-shelf database and
spreadsheet products.

Industry-Standard Interfaces
Interface with electronic health
records (EHR) and electronic medical
record systems (EMR). Easily con-
nect to robotic counting, dispensing,
and packaging systems; ADT and
billing systems; and eMAR products
using QS/1’s real-time and batch
interfaces, as well as industry stan-
dard HL7 interfaces. PrimeCare is
compatible with NCPDP SCRIPT.

Workflow Management
PrimeCare breaks dispensing into
separate workstations, including one
for error resolution. Create a step-
by-step workflow that includes dedi-
cated workstations for order entry,
Q/A and barcode tote checking to
enhance productivity and safety.
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