
 
 
 

OVERVIEW 
DOCUTRACK is the industry leading pharmacy workflow and document management system for pharmacies. Capable of handling 
small to large, single or multiple site pharmacies, DOCUTRACK is currently deployed in over 250 pharmacies nationwide and is in 
use by more than 5,000 end users. With over 100 million documents processed to date, DOCUTRACK has a proven record of helping 
pharmacies reduce costs, enhance compliance, increase productivity and improve customer service.  
 
Integra is unique from many pharmacy software providers. When developing our products we focus on optimizing their 
functionality within the healthcare industry. Pharmacy operators will not find cross-over products at Integra, but rather innovative 
tailored systems that fit seamlessly into your current processes. Built for healthcare market, we can provide full functionality for 
closed-door, mail-order, specialty care, correctional, DME/HME and retail pharmacies. 
 
 
WHAT DOCUTRACK CAN DO FOR YOU 
 
DOCUTRACK is an innovative pharmacy 
workflow and document management system 
designed to electronically store, organize, 
route and retrieve healthcare documents. 
 
Pharmacies equipped with DOCUTRACK can 
electronically process all incoming physician 
orders, refills and other paperwork associated 
with filling a prescription. 
 
DOCUTRACK tightly interfaces with many 
pharmacy information systems allowing for 
seamless integration. 
 
DOCUTRACK also enables multi-site 
pharmacies to centralize core functions in hub-
and-spoke business models and consolidate 
departments. 

 
 
 
 
 
HOW IT WORKS 
 
SSTTEEPP  OONNEE  --  RReecceeiivvee  DDooccuummeennttss  
••  DOCUTRACK  includes  an  integrated  fax-server  which  handles  al   incoming  and  outgoing  faxes.  DOCUTRACK includes an integrated fax-server which handles alll incoming and outgoing faxes.
••  Documents  can  also  be  placed  into  DOCUTRACK  by  e-mail,  scanner  or  network  folders.  Documents can also be placed into DOCUTRACK by e-mail, scanner or network folders.
SSTTEEPP  TTWWOO  --  OOrrggaanniizzee  DDooccuummeennttss  
••  Received  documents  are  instantly  organized  by  source  and  date  received  and  delivered  to  the  first  step  of  your  workflow.  Received documents are instantly organized by source and date received and delivered to the first step of your workflow.
••  Multiple  users  can  simultaneously  access  each  workflow  step  and  process  documents  based  on  the  rules  you  create.  Multiple users can simultaneously access each workflow step and process documents based on the rules you create.
••  Seamless  integration  into  your  processes  allows  documents  to  be  indexed  by  info  retrieved  from  your  pharmacy  system.  Seamless integration into your processes allows documents to be indexed by info retrieved from your pharmacy system.
SSTTEEPP  TTHHRREEEE  --  MMaannaaggee  DDooccuummeennttss  
••  DOCUTRACK  can  manage  any  document  type,  whether  pharmacy,  HME  order,  medical  record  or  business  office  related.  DOCUTRACK can manage any document type, whether pharmacy, HME order, medical record or business office related.
••  Electronic  forms  can  be  used  with  DOCUTRACK  such  as  Prior  Authorizations  and  Therapeutic  Interchanges.  Forms  can  be  

automatically  completed  electronically  and  faxed  without  having  to  leave  your  computer.  
Electronic forms can be used with DOCUTRACK such as Prior Authorizations and Therapeutic Interchanges. Forms can be
automatically completed electronically and faxed without having to leave your computer.

••  Secure  access  to  DOCUTRACK  from  outside  the  pharmacy,  enabling  remote  functionality  and  centralized  order  processing.  Secure access to DOCUTRACK from outside the pharmacy, enabling remote functionality and centralized order processing.
SSTTEEPP  FFOOUURR  --  RReettrriieevvee  DDooccuummeennttss  
••  DOCUTRACK  integrates  with  any  pharmacy  information  system,  as  well  as  DeliveryTrack  and  various  delivery  service  

companies.  
DOCUTRACK integrates with any pharmacy information system, as well as DeliveryTrack and various delivery service
companies.

••  Simple  commands  offer  easy  lookup  of  any  document  such  as  prescriptions,  order  history  or  delivery  manifests.  Simple commands offer easy lookup of any document such as prescriptions, order history or delivery manifests.

 

 

KEY BENEFITS 
 

 Increase staff productivity by: 
- Reducing time needed to  

sort and file documents 
- All sorting, filing and  

processing becomes virtual 
- Forms can be filled out 

electronically and faxed w/o 
leaving your workstation 

 Improve customer service: 
- Customer concerns can be 

answered immediately with 
simple document lookup 

- Errors are minimized 
 Eliminate nearly all paper and paper 

related costs including: 
- Storage space 
- Paper and filing materials 
- Ink and toner 
- Staff time to handle paper 

processing 
 Interface with nearly all major 

pharmacy information systems 
 Increase security through  

streamlined or centralized operations 
 Create and track pharmacy workflow 

D O C U T R A C K 


